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ol Liked
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The Roots

S
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Daft Punk

More Recording Artists »

i I--_.
ol 1 like it
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Kiley Cyrus
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Brunette haired girl liked at
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time. | see you around pretty often and

we usually smile at each other as we V— ~6*E £[- \ %
walk by, next time stop and say hi ® m'“f "O L -t %
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AN

Black haired girl liked at University -t = z'étﬁ :E’

of Pennsylvania

| was secretly hoping the library was ® y_:/'V)l/'I‘i bgaFﬁ ':gﬁb \

closed for an excuse to spend a litle %L\;é
more time with you BZ&EHEEE > TESL)
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New flirt

Stanford o I (TR =

U n Ivers Ity Is someone special around you? UU
i =T =] =] i a yi i
L]
£ [RIREW1 Switch Campus

Filter w Search Q
Keep it positive
& complimentary! Brunette guy liked at Cab in South Bend & hours ago
| enjoyed our conversation in the cab while you were visiting my school - it was such a
coincidence that you live 10 minutes away from my hometown. Should have gotten
your number..

o4 Like

Click remove to get rid of full names,
sexually explicit or offensive posts.
This isn't the right place for that!

Read our full rules

Brunette girl liked at Toyon Computer Cluster 16 hours ago
Sexy Asian Girl sitting next to me working on your Sym Sys Pset. Aww yeah get that
HCI on

104 Like

Save your messages,
posts, and more!

Sign up now!

Brunette girl liked at GSB Cafeteria 2 days ago

You are working on some project. | am working on looking at you.
Wanna help us? 165 Like
Become a moderator on LAL!
Blonde girl liked at no where 4 days ago
| feel so lonely. there should be more dating on campus!

Users Say 185 Like

H B : http://lal.com/doooood o



http://lal.com/doooood

6. =% )LATATERD
EDRAFY A



10~20F([Z—E D KRE A H]
e HSHh—y—vw)LT7TY)
— AX—hI12 V=%V T —L4

® T—LLUNDIHY—ER
—TRTOBRFEYS—ERNY—IvILELTIK
—V—=¥)LaY—2AR
o v AN ALY w b K
—Sh[2, FE&. BEROHY—ERDREFIDS

—Facebook, Twitter®7JLiE A KRR
-FAEREBDZEIL
B ESITZITNITHEI D ADMES
32PNy VAT E 3




= )LaAv—AND5E EIF2015F F TIC
HRTfEIZ(B2BMNES[Z LFEH)

Booz & Company Estimate of Social Commerce Market Size (2010-2015; in USS Billions) z 41 s H

ot&

+56%

2010 2011 2012 2013 2014 2015

(1K)L=80ADIZE)

H{ 88 - http://www.allfacebook.com/report-facebook-commerce-will-rise-sixfold-by-2015-2011-03
http://blog.nexpas.co.jp/?p=588

27


http://www.allfacebook.com/report-facebook-commerce-will-rise-sixfold-by-2015-2011-03
http://blog.nexpas.co.jp/?p=588

Ao240)—FI725142(020)

@G oAV TROITTCEEEBE*EHKRDIEES
[ZENTLS

O B THEHONAHLANS Y, a—E—ayT /13—,
AN TZADLYARY D)=V T FADRE

® KET1JkFIL(80JkM) FRIED sk ;HE H A
FAINEBYIBDBEEZONTLVS

® M5 INTANTAUZAV LTITHhND-0, EiE
DESEHTREEE D — KPIDREAERZ

H 8 : http://jp.techcrunch.com/archives/20100807why-online2offline-commerce-is-a-trillion-dollar-opportunity/ g



http://jp.techcrunch.com/archives/20100807why-online2offline-commerce-is-a-trillion-dollar-opportunity/

SV Ang

< MEGATREND: “O20” Commerce**

“Traditional”
Online

Relevant companies:

Location-based
Services

Relevant companies:

Social
Commerce

Relevant companies:

Group Buying

Relevant companies:

Discover: Awareness/Consideration

.People discover new swff (e.g.. clothes, electronics,

etc.) and gxperiences or services (e.g. food, hair &
beauty, fix-it services, doctors) through branded ads,
Display and rich media advertising help drive
awareness and consideration but it’s hard to measure
cfficacy. Generating “foot traffic” is stll a primary goal
of offline retailers and this is hard to do (or measure)
enling.

Yelp. Angie’s List, YouTube, Facebook, Twitter

Still in its infancy, these mobile-based companies have

the potential 1o create location-based, spontanecus
awareness and consideration, Marketers now
interested in brand campaigns based on location.

Foursquare,. Facebook Places, Twitter, Gowalla,
Groupme

Mew sites and services are emerging where users use

social interaction and share what they want and what
they buy.

Svpply, Pinterest

These companies have used email marketing and social

media to create awarendss and consideration,

The Consumer Life Cycle

Pay: Intention/Action/Purchase

Direct marketing and search dominate here, cmprismg over 50%

of anline ad spend. However,

onling. Most

commerce is completed at physical premise (e.g. pay for meal at

the restaurant).

Sites that create “"awareness/consideration” traditionally haven't
combined “purchase intent” (e.g. Yelp. CitySearch and Angie's List

are directeries and don't “close the sale.)

Google (AdWords). cBay, OpenTable, Amazon, PayPal

Companies can help customers “comparison shop™ or seek real-
time opinions via their mobile device. They can also create demand
by sending location-based promotions, for example. But closing the
sale through these companies may involve a mobile payment

mechanism,

Foursquare, Shopkick. Square, Bump. WePay. PayPal, Boku

Many companies are mobile-based first and so integrating mobile
payments with each company s critical vo extract significant

economic value,

Barcode Hero, Fashism, GoTryltOn

These companies have cracked the inital code in tying discovery to
buying, - effectively tying “discovery™ to “purchase.” Groupon is

generating $2BB in gross revenue in less than 2 years,

Groupen, LivingSocial, TownHeg, FreshGuide, HomeRun, Yipit, Restaurants.com

Reconmmend: Loyalty/Advocacy

Many social media sites create loyalty, and
advecacy. But these metrics aren't as
measurable (for now) in determining how
they have centributed to a prospective
customer’s purchase decision and action.

Twitter, Facebook, blog tecls (e.g.,
WordPress). Yelp, TripAdvisor

Companies can create loyalty/advocacy by
the check-in (e, the new “status update”).
There's also opportunity to tie location with
loyalty points.

Topguest, Foursquare, Facebook Places.
photo sharing sites

Sharing what you've bought/consumed twrns
users into advocares.

Blippy. Swipely, Apple Ping

Group buying services create effective loyalty
and advecacy because they can track
purchase and consumption history.

* Tying onlfine buying to offfine activity is the “onfine-to-offiine™ (020) opportunity. Traditionally, this has been difficult becouse of inadequate measuring and tracking.
* The closer a company is to the actual purchase, the bigger the opportunity. Thus companies in the middle column have hod the highest revenues, profits and valuations.

* All companies in the first column can capitalize on the 020 opportunity and these columns may merge over ume

** Alex Rompell, TrialPay Founder/CED, coined this term in this TechCrunch artick: hitp:/ftechcrunch.com
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